
 
 

 

 

30 April 2020 
 
To all RMI Members  
 
Dear Valued Member 
 
APPLICATION AND INTERPRETATION OF REGULATIONS ISSUED IN TERMS OF SECTION 27(2) OF THE 
DISASTER MANAGEMENT ACT (2002) – LEVEL 4 OF THE RISK ADJUSTED APPROACH TO THE 
RESUMPTION OF ECONOMIC ACTIVITY 
 
PLEASE NOTE 
The various COVID-19 announcements made by different government officials over the past weeks, 
coupled with the various published regulations, has resulted in limited detail as to the practical 
implementation and /or interpretation thereof. Given the wide consultations with different institutions 
and people, none of who can confirm the interpretation with absolute certainty, the RMI nevertheless 
compiled this document to be used with caution. While every possible care has been taken in 
compiling this document, the RMI and / or any of the Associations cannot guarantee that the 
interpretation will be shared by all, including the authorities. Neither can we guarantee the 100% 
accurate interpretation. Any future clarification, errors or omissions in the content and wording of this 
document will be provided on an ongoing basis as they become available. It remains the responsibility 
of the user to ensure that they comply with the requirements of the regulations and laws pertaining to 
the control of the spread of the COVID-19 as published and amended from time to time in South Africa. 
 
On 29 April 2020 the Minister of the Department of Cooperative Governance and Traditional Affairs 
(COGTA) published new regulations providing for the risk adjusted approach to the resumption of 
economic activity under Level 4.  Here is a link to these regulations, as they were published for ease of 
reference https://www.gov.za/sites/default/files/gcis_document/202004/43258rg11098gon480.pdf 

 
The new regulations provide amongst others for the identification of business sectors that are 
permitted to resume economic activity under Level 4, and conditions under which such a resumption 
may take place. Essentially, these regulations allow for limited economic activity for most Members of 
the RMI, after numerous submissions that have been made to both COGTA and the Department of 
Trade, Industry and Competition (DTI) by the RMI and its associations. 
 
We will deal with the 5 main sectors identified in the regulation, individually. Members must note 
however that employees working in businesses identified below, will be allowed to travel to and from 
their work places subject to (i) strict health protocols and practicing social distancing, (ii) return to 
work is phased in to as to ensure that the workplace is COVID-ready, and (iii) return to work is done in 
a manner that avoids and reduces the risk of infection 
 
 
 
 

https://www.gov.za/sites/default/files/gcis_document/202004/43258rg11098gon480.pdf


 
 
 

 

1. Vehicle Sales 

 
In terms of Table 1: Alert Level 4 of the new regulations, Part H6 provides for “car sales under 
specific directions”. Reference to “car sales”  in our view includes passenger vehicles, 
commercial vehicles, agricultural vehicles, special purpose vehicles and motor cycles. The 
directions referred to, have not been provided by the DTI and we will provide Members with 
these as soon as they become available. Dealer businesses must ensure that they comply with 
the risk adjustment strategy, attached to this memorandum. 
 
Vehicle testing station operations are not included in the latest regulations and therefore are 
not permitted to conduct business at all despite the fact that they form an integral part of car 
sales and licensing. 
 
The rental of motor vehicles, associated with many new vehicle dealerships, may also resume 
in terms of Part H7 of the regulations. No conditions have been specified in respect of this 
activity, however Members must ensure that they comply with the risk adjustment strategy, 
attached to this memorandum. 

 
2. Vehicle Manufacturing, including the Manufacturing of Vehicle Components 

 
In terms of Table 1: Alert Level 4 of the new regulations, Part C6 provides for “manufacturing 
of automobiles, … scaling up in phases to 50% employment and subject to strict health 
controls”. Automobiles are vehicles that are self-propelled and in the case of Members of the 
South African Vehicle and Body Builders’ Association (SAVABA), these would include the likes 
of emergency vehicles such as ambulances, specialized vehicles such as those used by the 
armed forces and SAPS, armoured vehicles used by the CIT industry, motorhomes and 
construction vehicles such as cement mixers. It does not include drawn vehicles, such a 
trailers, tankers and agricultural machinery that do not have the means of self-propulsion.  
 
In terms of Table 1: Alert Level 4 of the new regulations, Part C6 further provides for the 
manufacturing of new vehicle components, scaling up in phases to 50% employment and 
subject to strict health controls. 
 
Members must ensure that they comply with the risk adjustment strategy, attached to this 
memorandum. 

 
3. Vehicle Maintenance and Repair 

 
In terms of Table 1: Alert Level 4 of the new regulations, Part L3 provides for “emergency 
automobile repairs for all persons”. It is extremely important to understand what “emergency 
repairs” means. This regulatory provisions applies to all persons, and not only emergency 
services. That means all vehicles can be repaired, provided that such repairs are of an 
emergency nature. 
 
In the absence of an official definition, we believe that emergency repairs means repairs to 
remedy any defect which puts the roadworthiness, safety or operational integrity of a vehicle 
or safety of the user / occupant at immediate risk, or which affects the structural integrity of 
the vehicle.  



 
 
 

 

 
Please note that reference to “automobiles” include passenger vehicles, commercial vehicles, 
agricultural vehicles, special purpose vehicles, motorcycles, tricycles and side-by-sides. 
 
Members that conduct business in the automotive repair sector must ensure that they do not 
resume business as usual. This regulatory provisions is restricted to emergency repairs and not 
routine maintenance of vehicles, and Members must ensure that they comply with the risk 
adjustment strategy, attached to this memorandum. 
 

4. Fuel Retail 

 
The retail in petroleum products are unaffected by the new regulations, however in terms of 
Table 1: Alert Level 4 of the new regulations, Part E1 – E6 and E8 – E10 provides for the sales 
of a numbers of consumable items such as hot prepared foods, toiletries, airtime and 
electricity (please refer to the full list in Table 1, Part E). In the case of hot prepared meals, 
these may only be supplied to the consumer by means of home delivery and may therefore 
not be sold “over the counter”. Part B1 also provides explicitly for the sale of LPG gas. 
 
The sale of cigarettes remains prohibited. The washing / valeting of vehicles are not included 
as a permitted activity in the new regulations.  
 
There are no restrictions on trading hours for Retail Forecourts as they are declared essential 
service providers. 
 
Members must ensure that they comply with the risk adjustment strategy, attached to this 
memorandum. 

 
5. Retail in Vehicle Parts and Components 

 
In terms of Table 1: Alert Level 4 of the new regulations, Part E12 provides for the supply of 
“components for vehicles undergoing emergency repairs”. This means that only parts and 
components essential to the performance of an emergency repair to a vehicle, may be 
supplied, and excludes cosmetic items such as steering wheel- and seat covers, air fresheners, 
items used for vehicle outfitting, recreational items such fishing rods and tents, braai 
equipment, and the like. Components include pneumatic tyres for vehicles, including 
agricultural, commercial, emergency, specialised and OTR vehicles. 
 
Although the new regulations no longer require the completion of a register for components 
supplied for this purpose, we would recommend that this practice be maintained in aid of 
ensuring that Members are not at risk of prosecution in the event of an audit by the 
authorities. 
 
Members must also ensure that employees responsible for the delivery of components and 
parts to repairs shops, are supplied with the appropriate permits for them to travel to this 
purpose. 
 



 
 
 

 

Part J7 provides to the rental of machinery, equipment and goods in support of other Level 4 
economic activity. This would include items such as power tools, cement mixers, generators, 
and the like. 
 
Members must ensure that they comply with the risk adjustment strategy, attached to this 
memorandum. 

 
Are Members allowed to Open their Businesses? 
 
The short answer is yes, you may open your business, however all activity conducted in your business 
must be compliant with the new regulations, in particular the description of activity and products 
provided above. We would however recommend that Members who operate repair shops, not 
advertise that they are back in business, so as to mislead consumers that they can perform any work 
other than emergency work. Parts- and components suppliers should equally caution against 
advertising the sale of goods that are not essential to emergency repairs or the rental of equipment in 
aid of Level 4 economic activity. Advertising of this nature will unnecessarily attract scrutiny from law 
enforcement officers. 
 
We would strongly recommend that Members conduct their approved activity according to strict 
access control, since repairs for regular trade-from-the-street is not permitted. 
 
We also received many inquiries whether it is compulsory for businesses to have a certificate as an 
essential service. We recommend that businesses who did not apply to do so as this certificate 
provides permission to operate. 
 
Are Members permitted to complete Work-In-Progress during Level 4? 
 
Many Members have incomplete work-in-progress in their businesses, much of which is not of an 
emergency / essential nature. Members are not permitted to continue the performance of repairs on 
such vehicles, unless it meets the requirements of Part L3 of Table 1: Alert Level 4.  
 
What must Members do before resuming economic activity? 
 
Members must ensure that they implement a workplace readiness plan in order to ensure that the 
workplace is safe for employees and customers to enter at the commencement of, and during the 
conducting of such activity. This includes the supply of cloth face masks to employees, and 
compliance with a risk adjustment strategy. 
 
The RMI has prepared a detailed Business Continuity Plan, including a Risk Adjustment Strategy, for 
use by Members during the workplace preparatory phase, as well as the period during which 
business is conducted in compliance with the new regulations. A copy of this document is attached 
hereto. 
 
Members are urged to ensure that they acquaint themselves with the provisions of the new 
regulations, because whilst every effort was made to capture the main themes and requirements of 
these regulations in this memorandum, we are unable to provide for every conceivable eventuality 
and circumstance in our Members’ businesses. 
 



 
 
 

 

This memorandum provides a generic interpretation to business continuity under Level 4, however 
we must recognize that there are very specific circumstances that may apply to different sub-sectors / 
association, which will be best dealt with by way of consulting the appropriate Associational Director. 
 
In the event that you should have any questions and queries, please do not hesitate to contact any 
one of the following Associational Directors: 
 
 
 

SAPRA  Vishal Premlall 082 886 6392 
SAMBRA Richard Green  082 378 4899 
MIWA  Pieter Niemand 082 812 5391 
SAVABA Julian Pillay  082 560 6625 
VTA  Julian Pillay  082 560 6625 
NADA  Gary McCraw  082 560 6613 
TEPA  Hedley Judd  071 892 1475 
ARA  Attie Serfontein 082 452 5153 

 
 
 
 


